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I. Overview. 

Add message system to vendor dashboard so vendor will be able to 

receive message from customer to ask questions about product and 

service. Vendor will be notified via email when a customer send him a 

message. 

 

II. Configuration 

From Admin cpanel go to menu Vendors -> Configuration. Go to section 

Message. 

 

 
 

 Enable WYSIWYG editor for message composer box: This option will 

allow admin can enable/disable the WYSIWYG editor from message 

composer box. 

 Message notification template: This notification email will be sent 

every time new message arrives.  

 Email Sender: This email is used to sender of the notification email  
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III. Customer Send Message To Vendor. 

On vendor home page customer will see on the profile box the message 

icon. Customer can click to that message icon to send message to vendor. 

 
 

A small message box will be display at the bottom-right of page. 
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Only logged in customer can send message to vendor. 

 

Customer can see all reply messages from vendor from customer 

dashboard. 
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IV. Vendor Manages Messages. 

From vendor cpanel vendor can manage all messages which are sent 

from all customers. 

After login to vendor cpanel vendor can see  how many unread message 

from header top of the panel. 

 

 
 

Vendor go to Message -> Inbox to see all messages which are sent from 

customer. 

 

 
 

 

Click to a message to view and reply to that message. 
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Or vendor can click to New Message button to send message to a 

customer. 

 

 
Vendor can also view Ourbox (all message which is sent from current 

vendor), Trash (all messages which are deleted). 
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V. Support. 

 

 If you need support or have questions directly related to Marketpace 

extension, please use our Online Message Form to contact our support 

team or send us an email at: support@vnecoms.com. 

 

Best Regards,  

VnEcoms Team 

mailto:support@vnecoms.com

